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Situation 
At the start of my internship, I had the daunting task of purging through 50,000 person records and 30,000 
company records to add into the brand new CRM database.  This consisted of removing duplicates, 
separating cells using text to columns, switch “dirty” records that had first and last name swapped, and fix 
company names that were only a couple characters different (ie. “ABC Company, LLC” is different than 
“ABC Company LLC”).  Now that the data is inside the system, we have had a tough time segmenting the 
data according to the fields we implemented recently.  Thus, I wanted to develop a file that the data entry 
personnel could use to format correct, “clean”, segmented records before they are loaded into the CRM. 

Solution 
1. The user would open this file when collecting data from business cards, searching the web, or by 

telemarketing. 
2. User would Click “Start Here” 

a. Immediately the system loads the Listbox Tables and Company records that already exist 
in the database. 

 

  



3. The user would then enter the information as displayed.  Simple data validation exists only on the 
Email Box.   

 

 
 

a. If the Email doesn’t exist the msg box is 
displayed and then the cursor focuses on the email box. 
 
 
 
 
 

 
4. Each of the listboxes are created from dynamic tables that exist within the “Tables” sheet. 

a. This allows the user to add more data into these tables without shifting through the code. 
 

 
 

  



5. In order to speed up the process the quickest, I added a Company ListBox that displays all the 
companies inside the database along with a copy button. 

a. The Listbox only displays unique values and ignores any duplicates. 
b. Allows the user to Copy the Street Addrees, City, State, Zip, Company Name, Company 

Type, Sub-Type, and Website so that the user doesn’t have to enter this information 
multiple times for the same company. 

c. Shows the Company Names in alphabetical order for easier navigation. 
 

 
 

 



 
 

6. Once all the information is entered into the UserForm, the user submits the data.  The data is 
entered into the next available row. 

a. The userform unloads, resets, and reimports the company data in order to copy the 
information. 
 

7. All of this data will then match the required fields and columns necessary for the script to import 
efficiently and correctly into the CRM. 

 

Results 
Immediately, this userform will be implemented with all the telemarketers and data entry personnel.  
Hopefully, it will speed up the process and purge the records so there aren’t 10 versions of the same 
company in the CRM.  The telemarketers will now be able to send me the file when they are done every 
day and I won’t have to clean up the columns or entries. 
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